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Abstract

The purpose of this study was to 1) study and comparison the marketing mix
factors affecting the decision to choose export services of export business entrepreneurs
in the Mekong Special Economic Zones: a case study of the Special Economic Zones,
Nong Khai Province classified by gender and type of business. 2) study decisions to choose
export services of export business entrepreneurs in the Mekong Special Economic Zone,
a case study of special economic zones, Nong Khai Province. The population and sample
was export business in the Mekong Special Economic Zone; 55 establishments. The research
tool was a questionnaire. The statistics used to analyze the data were percentage, standard
deviation S.D., the hypothesis test was used Independent Samples T-Test, one-way analysis
of variance (One-way ANOVA) and comparison of pairwise means by Scheffe' method.

The results showed that: 1) Marketing mix factors affecting the decision to choose
export services of export business entrepreneurs in the Mekong Special Economic Zone, a
case study of the Special Economic Zone in Nong Khai Province: as a whole it was found to
be at a high level. When considering each aspect, it was found that there were problems
sorted by average from descending; product, physical attributes, marketing promotion,
distribution channels, process aspect, human aspect, were at a high level, while the price
aspect was at a moderate level respectively. 2) The comparison of marketing mix factors
affecting decisions in choosing export services of export business entrepreneurs in the
Mekong Special Economic Zone, a case study of special economic zones, Nong Khai Province
classified by gender, and type of business, there was a statistically significant difference of
0.01 and 0.05 3) Decisions to choose export services of export business entrepreneurs in the
Mekong Special Economic Zone, a case study of special economic zones, Nong Khai
Province: as a whole it was found to be at a high level. When considering each aspect, it

was found that the decision-making aspect, alternative assessment, behavior after using

NSUTERIMAMIMINITIEAUBIRLALUINNR AT 14 1835
The 14" Hatyai National and International Conference



URDhenagmnirny
HATYAI UNIVERSITY

the service and problem perception were at a high level. As for finding information on
products or services (X =299, SD. = 0.34), they were at a medium level respectively.
Keywords: Marketing Mix Factors, Decision Making of Export Business, Thai Exporters

Business Operatore, Mekong River Special Economic Zones
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